EMPLOYEE
'ASSISTANCE PROGRAM

A BENEFIT FOR YOU

I'he EAP s desigred to help you
and your family with your personal
problems before they affect your
job.

EAP directs you to skilled persons
able to give you support and help
after a tharough assessment; some
emptoyers pravide brief therapy
benefits for probiem resoiution.

it's free. The time you spend with
our EAP professional staff is of no
cost to you but your time. Your
employer pays for the service.

(he informality is meant to provide
the easiest possible access. All you
have to de is pick up the phone and
dial one of the telephone numbers
listed in this brochure and identify
that you are accessing your EAP
program.

Important Questions to Ask About Your EAP

Remember EAP Services are Professional, Confidential, Private and Free

What type of personal problem is
appropriate for EAP?

Typical problems include marital or family conflict,
alcohol or drug abuse, depression, psychological
problems, and financial problems. Any of these
may negatively affect your job performance.

How do | use the EAP?

The decision is voluntary. You can refer yourself
by calling a confidential phone line to schedule an
appointment. Family members may also make a
self-referral. Sometimes an employer or
supervisor may encourage you to talk to the EAP
staff,

What happens when | enter the program?

You will meet the EAP Counselor away from your
work site. The counselor will assess your needs
and refer you to the proper place for help.

How confidential will my involvement
with EAP be?

The EAP services are provided in a private,
confidential, setting away from your work site.
You may choose to receive your counseling in any
one of the locations listed in this brochure.

Both state and federal statutes prohibit our
disclosure to anyone that you are using our
services or to disclose any information about the
services you are receiving.

Should you desire your Employee Assistance
Counselor to consult with another party regarding
your treatment, you must first sign a Release of
Information form for us to do so. This includes a
supervisor, friend or even a family member,

Counseling services are completely confidential!
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